


We’re known by the Security
we keep.

2:15 a.m.
How can
you be

Citadel Security offers all-encompassing
security services to the Commercial,
Industrial, Transportation and Construction
sectors as well as Residential Associations.
We create professional, customized security
solutions designed to fit the specific needs
of Southern California’s economy - both now
and in the future.

certain
you’re
protected?

Our level of service and professionalism far exceeds standard solutions.

Our top management has 20 years experience in the security industry

with the widest range of clients, from small and local to multinational. We

are rigorous in our selection and training of personnel, with extensive and
thorough pre-employment tests and background checks. We maintain 24/7
monitoring services, always staffed by trained, competent professionals. Our
security and monitoring products have been proven on-the-job, assuring
consistent and effective electronic surveillance. And we maintain a Code

of Ethics that guarantees the highest level of service and performance to all
our clients.

Our Mission: Citadel Security provides our customers with peace of mind
by designing and implementing innovative, integrated security solutions.
We care deeply about our customers and must validate the trust they place
in our company by maintaining the highest integrity, honesty, and ethical
standards at all times.

5:55 p.m. A Security Resource for

Who all reasons.
hasn!t Citadel Security offers all-encompassing

security services to the Commercial,
left the Industrial, Transportation, Construction

sectors and Residential Associations.
warehouse Custom security programs range in
yet? scope from scheduled drive-by visits to

detailed DEGGY™ patrols where officers
scan various check points during a
comprehensive security tour. Guard shacks
or comprehensive security centers may be staffed by Citadel officers
24/7. At Citadel Security, we combine human diligence with the latest

technological advancements to create world class security solutions for
enterprises of all types.

Commercial Services

Citadel Security offers protection for commercial businesses of all sizes and types.
You may only require random or scheduled facility checks. You may require video
surveillance of your site and access control. Your location may only need attention
during days and hours when your own personnel are not present.

Industrial Services

Industrial facilities large and small benefit from our watchful eyes. Access control is a
feature of our program design. All rules and regulations of your plant will be enforced
and appropriate actions taken by our officers. External and internal threats to your
property will be observed and thwarted.

Transportation Services

At dispatch locations, vehicle traffic will be scrutinized at points of access and
authorized for departure and/or arrival as you require. Warehouse and dock, rail yard
or airport, our officers and our technological

applications will provide professional and thorough

security. In this age of elevated threats, Citadel Security

is ready to provide peace of mind and protection

in this critical industry.

Construction Services

At both your home yard facility and at
construction sites, Citadel Security offers
protection for your invested time and
equipment. Vandalism and theft can be
reduced or eliminated. Our officers can
alert responding agencies to damage or
destruction due to fire or natural causes.

Residential Services

Citadel Security understands the unique situations
faced by Southern California residential associations.
We are familiar with the residential association decision-
making process and are well equipped to offer cost
saving advice in crafting the perfect security solution.



10:47 p.m. What’s behind the
Is that Citadel Badge?

noise from
that mean real protection, not just filled

equipment, , _ _
uniforms. Clients’ security needs are

or SOmethan carefully examined and studied and

' d each client is assigned a Security
else " Team that is led by the Account
Manager. We match our field officers
to each client. The Security Team
includes an Employment Supervisor who recruits, interviews, establishes
credentials and conducts thorough background checks of security
officers. All are thoroughly trained and familiarized with the client’s
property and posted for a two-week trial. They are then evaluated. If the

Our clients benefit from superior
staffing, training, services and support

officers are performing as required, their assignments become permanent.

As part of Citadel Security’s Quality Assurance Program, Field Inspectors
randomly check each account to assure that all officers are performing
their duties as assigned. Officers are in direct contact with our Dispatch
Center and Field Supervisors via hand-held digital dispatch radios. On-
site officers keep in contact with two-way radio systems and complete
daily activity reports. In addition, Account Managers provide quarterly
summaries

All potential officers are carefully pre-screened by a professional
interviewer and must meet our demanding minimum requirements,
including a high school diploma and over 2,000 work hours. Then,

each applicant must pass an extensive background check, including
Social Security verification and criminal records search. Following that,
each officer begins a rigorous and thorough training regimen including
Company Orientation, Security Training, and On-Site Account Orientation.
Only then, can the Citadel Badge be worn.

And we wear our badges with pride.

12:05 a.m. Who'’s watching your
Does that business?

truck pulling At any given moment, somebody may
up at the be paying very close attention to your

business, your inventory or your facility.

dock belong You can rest easy if that someone is a
o security professional from Citadel.
there®

Citadel Security provides businesses
and residences throughout Southern
California with peace of mind by
designing and implementing innovative, integrated security solutions. We
know Southern California - a thriving megalopolis teeming with shipping,
transportation and commercial activity, with industrial development and
population density on the increase. We understand the unique needs of
these critical markets.

Our method is to integrate state-of-the-art technology with human
diligence to provide you with the most efficient world class security at the
lowest costs.

One program does not fit all.

You may require on-site officers, patrol services, or the latest technological
innovations. Your account may require one guard or twelve guards. You
may require video and motion monitoring. There may be external and
internal threats. We are expert at assessing each assignment and

crafting a specific security solution that works best for you. And you can
be assured that your security team is staffed by trained and competent
security professionals at all levels, at all times.

Citadel can integrate technology with
security officers and vehicle patrols.
Our clients have saved up to 25%
annually with vastly improved security
after initiating an integrated system! Our
Video Management System will monitor,
digitally record, search, back-up and
transmit using your cameras. We
provide a server and state-of-the-art software
to bring it all together. Our system can control alerts,
locks, and even turn on lights. Monitor your security anywhere
in the world, including production, human resources issues, and
workers comp events. We can show you how integrating technology
will solve your security problems and save you money!




Select Citadel Security, Inc. to provide contract security
for your company, your facility or property and you can expect
a performance level among the best in the industry. Our clients
have made us one of the fastest growing security providers

in Southern California. Our high standards of ethics, quality
and affordability are the reasons for our success. Let our
representative explain to you how Citadel Security can fulfill
your security needs. Call us today. There is no obligation.

5199 E. Pacific Coast Highway ¢ Suite 200
Long Beach, CA 90804
www.citadelsecurityinc.com

1-800-994-CITA
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